Ioab30BaTeIbCKOE COTJIAIIEHUE

BHUMAHME! ECJIM BBl HAYAJIU UT'POBOM ITPOLIECC W/HMJIA UCIIOJIL3YETE
PECYPC pumabot.ru KAKUM-JIMBO JIPYT'UM CIIOCOBOM, TO 5THUM BbI
IHOATBEPXIAETE CBOE COI'JIACHE C YCJIOBUAMMU I1OJIB3OBATEJIbCKOI'O
COI'JTALLIEHU A BE3 KAKUXJINBO OI'PAHUYEHUIA.

B cnyuae, ecniu Bam (Ilonb3oBartento) B cOOTBETCTBHHM ¢ 3aKOHaMu Baiero rocynapcrsa
3aMpeIeHO NOJIy4aTh UTPOBBIC YCIIYT'H OHJIAH WJIM UHBIE 3aKOHOAATEIIbHBIE OTPAHUYCHHUS, B T.4U.
BO3pacTHBIC, WM B Cllydae, €CJIH JaHHAasl OHJIAWH-UIPpa COINIACHO AEHUCTBYIOMUX HOpM Bamero
MECTHOT'0 3aKOHOJATENbCTBA SABIIICTCS a3aPTHOM, U KaK CICACTBHE 3alpenicHa Ha TEPPUTOPUN
Bamero rocynapcrBa, Bel He BripaBe ncnoss3oBath Urpy nnum otnensHblie yeayru B Urpe, n
00s13yeTech HEMEJIEHHO MPEeKpaTUTh ucrosb3oBanue WUrpel niu takux yciyr B Urpe.

Hacrosimee [Tonb3oBaTtensckoe Cornamenue (nanee « CornameHue) peryiaupyer
OTHOIICHHUS MEX/Ty NMPaBOO0JIaaTeNIeM HIPOBOT0O MPOoeKTa PUMAbOL.ruU, UMEHYEMBIM B
nanpHelmeM «Onepatop», 1 [lons3oBarenem (nanee «lloab3oBaremnny).

[Tpunoxenue Nel (lononautensubie [Inatasie Ycenyrn) u [punoxenne No2 (ITpasuna
UIPBI, OOIIHE MOJIOKEHHS, OTBETCTBEHHOCTh UTPOKa B Mrpe PUMAbot.ru) sBiasiroTcs
HEOThEMJIEMBIMU MPUIIOKEHUSAMHU K HacTosemMy [lonp3oBarenbckoMy CorameHuto.

[Tonb3oBarenb, UCTIONB3YIOIIUN yCIyTH WUTrpbl, BRIpaKaeT COTJIACHE CO BCEMU YCIOBUIMU
nanHoro Cornamenus. [IpaBuna Urpsl sBisitoTcs HeOTheMIIEMOHM yacThio CornameHus,
cobmonenue [Ipasun Urpel u ykazanuii npencraButeneit Aqmunucrpaiuu Urpsel, He
npoTtuBopeyaniux Hactosemy Cornamenuto win [Ipasunam Urpel, o6s3arensHo as Urpoxka.

TepmuHbl, HCHIO/Ib3YyeMble B HacTosileM CoryameHun:

1) IopTan - mporpaMMHO-aIapaTHbIi KOMIUIEKe, coobiiecTBo BKoHTakTe, pa3MerieHHbIi
Ha Pecypcax Onepatopa, BKiIrouaromuii B cedst rpsl u rpossie pecypebl. OnepupoBaHue u
obcnyxuBanue [loprana, a Takke npeaocTasieHue noctymna [lonb3oBatensm k [Topramy
OCyIIEeCTBIsICTCS HCKITIoUnTeNIbHO OnepaTopoM. Yuactue [Tonb3oBarerneit B irpax mporCXOauT B
WHTCPAKTUBHOM (OHJIAIH) PeKUME, TOCPEACTBOM JTHAJIOTA C COOOIIECTBOM H/HITH TIOTYYCHHUS
uHpopmarmu ¢ caiita https://pumabot.ru/ w/wmm ero nogIOMeHOB W/WIN OPUIIHATHLHON TPYIIITHI
Urpel B connansHoi cetn BKonrakTe (Attps://vk.com/pumabot) u moaxiroueHus
[Tonmp30BaTens yepe3 BceMupHyto cetb MuTepHeT k Pecypcam Onepatopa. VckmrounTebHBIMU
npaBaMHu Ha ucnonb3oBanue [loprana obnamaer Omepartop.

2) Urpsl — nporpammsl 11t D9BM. AnroputM nporpamMm MpecTaBisieT co0oi
(dbopManu3oBaHHOE ONMUCaHUE (MOAEIb) KOHGIUKTHON CUTYaIluH, BKIIOYAIOIIEe YETKO
orpeieNieHHbIE MPaBUiia ACUCTBUIN YYACTHHKOB (MTPOKOB), KOTOPBIE OJICPKUBAIOT MOOETy HAJl
ONIIOHEHTAMU B pe3yJbTare MPUHATHS TOW WK HHOU cTparerun. Urpel pazmeniensl Ha Pecypcax
Omnepatopa. Yuactue [lonb3zoBareneii B Urpax npoucXoAuT B UHTEPAKTUBHOM (OHJIAITH) pexXuMe.

3) HTepHET caliT — MHTEPHET CalT, pacnojIoKeHHBIH 1Mo aapecy https://pumabot.ru/ u
€ro MoAIOMEHax, W/nuian opumansHas rpymnmna Urpel B cormanshoii cetu BKonrakre
(https://vk.com/pumabot), mpenocrasnstomumii [Tonb3oBarento qoctyn kK pecypcam Omneparopa.
Omneparop pazmeniaeT nHpopMaluto, oosi3aTenbHyto i [lonp3oBarteneii, Ha IHTepHET caiire.



https://vk.com/pumabot

4) UrpoBbie pecypchl — BCE CEPBUCHI, PACIIONIOKEHHBIE B COOOIIECTBE COIIMATBHON CETH

BKonrakre (https://vk.com/pumabot).

5) Pecypcol OniepaTopa — cepBepbl, KaHaJbl J0CTyIa B IHTepHET, JOMCHHbBIC HMEHA U
WHBIC TPOTPAMMHBIE U allliapaTHbIC CPEJICTBA, MpUHAyIekKarre OnepaTopy Uiu apeHIyeMbIe
HM.

6) Oneparop — npaBooOIaaTes UTPOBOTO pecypca pUMabot.ru, ocymecTsiser
onepupoBaHue, o0CIyKUBaHKe, afMuHICTpupoBanue [loprana. OnepaTop Ha yCIOBHAX
Cornamenns npenocrasisiet noctyn [lons3oBarens k [loprany, ¥Ycenyram, JlonoaHuTEIbHBIM
[InatHeM Ycenyram. Oneparop sBisercs CtopoHoi B [101b30BaTeIbCKOM COTTIAIICHUH.

7) TMonb3oBaTens — (U3NUECKOE JIUIIO, MPUHUMArOIIee ydacTue B Mrpax n/wim
nocemaroniee MHTepHeT-callT u/niK ucnonb3yollee nHdopmalmio, noiaydeHHyo u3 Marepuer-
caiiTa KakuM-JI100 APYTruM CIIOCOOOM W/MUJTU SIBJISFOLIEECS KOHEUHBIM MoJTydaTeseM Y CIIyT,
Hononaureneusbix [Inatasix Yenyr. [onp3oBarens sBisiercss Ctoponoii B [losib30BaTenbckom
COTJIAIlICHUU.

8) Anmunuctparus Urpsl (aaMUHECTpATODP, Biajaesieln) — npeacrasurean Omneparopa,
nuna, obecneunBaroue GyHkimonupoanue Urpel. [lepeuens AIMUHUCTPATOPOB UTPHI yKa3aH

https://vk.com/pumabot u onpenaemnsiercs OnepaTopom.

9) Yenyru — npenocrasienue Onepatopom [loms3oBarento qoctyna k [Toprany,
ucnois3oBanuio [lopraina, k yuacturo B Irpax, ucnosib30BaHre BO3MOXHOCTEN U CEPBUCOB Ha
yCIIOBUSX, orpeaeneHHbix HacTosmuM CornamenueM. K Yemyram OnepaTopa OTHOCUTCS Takxke
o0ecrieyeHre UrpoBOTro Mpolecca. Y cnyru, 3a uckinouenueM Jlononuurensueix [Inatueix Yemyr,
npenocrasisitorcss Oneparopom [onb3oBatento Ha 6€3B03ME3AHON OCHOBE. Y CIIYT'H MOTYT OBITh
npenocrasiensl Oneparopom Ilonb3oBarento Tobko BHYTpH Urpsl, TO €CTh BO BpeMs
ucnons3oBanus [loas3zoBarenem [loprana.

10) Jomonuurenbubie [Tnatasie Yenyru — npenocrarienue [lomp3oBaresto
JOTIOJHUTENBHBIX, CIIEIIMAIIBHBIX BO3MOKHOCTEN [lopTaina 3a maty, Ha yCIOBUSX,
onpeneneHHbIX HactoAmuM CornamenueM. Jononnurensusie [InaTHeie Y enyru He SBISIIOTCA
HEOOXOMMBIM yCIIOBHEM Hctonb3oBanus [lonb3oBarenem [loprana, mubo nonydeHuem
[Tonp3oBarenem Ycayr u npeaoctasissroTes 1lonb3oBaTemnto A NoIy4eHust UM
JOTIOJIHUTEIBHBIX BO3MOXkHOCTeN [loprana, BeIxoadmux 3a paMku Y ciyr. JlOmogHATENbHbBIE
[ImatHble YCnyru npenocTaBiIsiOTCS 10 3apocy U xenaHuto [lons3oBarers. JJonoaHuTeNbHbIE
[Tnatable Ycmyru MoryT OBITH TIpenocTaBieHsl Oneparopom [lonb3oBaTennto TOIBKO BHYTPU
[Toprana.

11) WrpoBast BasitoTa — OJJHA U3 YUCIOBBIX XapakrepucTuk [loprana, Hocsmast
HCKJIIOUUTENBLHO UIpoBOil Xapaktep. UrpoBas Baarora Ha [loprajie He mMeeT peaibHOI0
npeacTaBJIeHUs] MU IKBUBaJeHTa. OrepaTop HE OCYIIECTBIIIET OOMEH UTPOBBIX IEHHOCTEH,
MOJIYY€HHBIX MOcpeIcTBOM nonyueHus [lonb3oBaTenem Yenyr w/unmm J[onmoaTHUTENBHBIX
[TnatHeix Yemyr Oneparopa, a Tak’Ke UTPOBBIX BAIOT HA HAJTMYHBIE, SJIEKTPOHHBIE WU
Oe3HAIINYHLIE JEHBIH.

12) TTonb3oBatensckoe Cornanienne — TeKCT HacTosmero CornameHust MexKIy
[Tonmp3oBaTenem u OnepaTopom, coepsKalIfii BCe HEOOXOIUMBbIE U CYIIECTBEHHBIE yCIOBHS
norosopa. [Tons3oBarensckoe Cornamenue onpeenser oTHoueHus [lonp3oBarens u Oneparopa
1o ucnoib3zoBanuto [lons3zoBatenem [loprana, BOSMOKHOCTH U YCIOBUSAM IOTYYEHUS



[Tonws3oBarenem Ycnyr, JJonomuurensHbix [Inatasix Yciyr, orpaHudenus, yCIOBUs
MIPUOCTAHOBJICHUSA U TpeKpaieHus okazaaus Oneparopom Ycuyr u JonomaurensHbix [ImaTHbIx
Ycnyr, orBercTBeHHOCTH CTOPOH, MHBIE OTHOIIEHUS CTOPOH, CBSI3aHHBIE C HCIIOIb30BAHUEM
[Toprana. Cobmronenue ycinouit [lonbzoBarensckoro CornaiieHus SBISETCS HEOOXO0IUMbIM
YCIIOBHEM ISl HCTIOIb30BaHus [lob30BaTeieM UrpoBOro pecypea, a Takke Jjs IOJy4eHus
[Tons3oBarenem Ycnyr u JlononautenbHeix [InaTHeIx Yeyr.

13) Ilpasuna Urpet — Ipunoxenue k [Toap3oBarensckomy CornamieHuro,
perlaMeHTUpYolllee npaBuwia ydyactus u noseneHus [lomp3oBarens B Urpe, nepedeHs
OTrpaHMYEHUN, KOTOPBIX AOJDKEH npuaepkusarbcs [loap3oBarens B Urpe, a Takxke
OTBETCTBEHHOCTH [10sib30BaTeNs 32 HEUCIIOIHEHNE TaKUX IIPABUII U HECOOIIIOIEHUS
OorpaHuy4eHul, npasa Onepatopa Ha npuMeHeHue K [lonp30BaTeNt0 ONpeneICHHBIX HACTOS UM
CornamenremM Mep U ycioBus npumeHeHus Takux mep. Coomnroaenue [Ipasun Urper ssnsiercs
HeoOXoIMMbIM ycioBueM Jiis yuacTus [lonb3oBarens B Urpe, a Takxke 1715 IOTy4deHUs
[Tonb3oBateneM Ycuyr u Jononnutensubix [Inataeix Yenyr. [IpaBuna Urpsl MmoryT ObITH
n3MeHeHnbsl OneparopoM B J1r000e BpeMsi 6e3 npeaBapuTenbHoro yeaomiaeHus Ions3osarens. O
Takux u3MeHeHusax Oneparop yBenomisieT [lonp3oBarens nmytem pasMeneHus: HHGOpMAalUK Ha
Hnrepuer-caitte Urpsl. [Ipogomkenue Ilonp3oBarenem yyactus B rpe nociie usMeHeHus
[TpaBuit Urpsl sBAsieTCS €ro cOrinacueM ¢ TaKUMHU U3MEHEHUSIMH.

14) Ban (ban) — OJOKUpPOBKA BAIIEr0 aKKayHTa aIMUHHUCTPAIUCH 32 ONpeIeIEHHbIC
HapyuIeHUS.

15) Yut, untepctBO (cheat - MoIIeHHHYAaTh, OOMaHBIBATh) — MPAKTHKA MOTYYECHHUS
HEYECTHOTO MPEUMYIIECTBA B MHOTOTIOIh30BATEILCKUX KOMITBIOTEPHBIX UTPaxX BHEITHUMU
porpaMMaMy U HECTaHAAPTHBIM amlmapaTHBIM 00eCTIeUeHUEM.

16) Kiian — BapHaHT HHTEPAKTUBHOT'O KOH(IMKTA MEXy HECKOJIbKHUMHU MOJIb30BATEIISIMH,
MPOUCXOJSIINI B UITPOBOM MUPE MEX]Ty IBYMs WK OoJiee epcoHaXaMH, YIpaBIsieMbIMU
UTPOKAMU-IJTIOIbMH.

17) FOtybep — uenoBek, MyOIUKYIOIIMA BUACOPOIMKH Ha BUACOXOCTHHIOBOM 1aTdopme
YouTube.

18) Cnam (spam) — mMaccoBasi pacChlIka KOPPECIIOHICHIIMY PEKJIAMHOTO XapaKTepa JIUIaMm,
HE BBIPAYKABIIIUM KeJlaHUs € MOJIyYUTh, a TAKKE PACCHUTKA MAaCCOBBIX COOOIIEHUH.
PacripoctpanuTeneli criama Ha3bIBAIOT CIIaMEpPaMHU.

19) Kuk (kick) — uckmrouenue mosb3oBatens u3 oeceapl BKonTakre.

20) ®@nyx (flood) — HeckobKO OECCMBICIICHHBIX, HE HECYIITUX HUKAKOW MOJIC3HOM
uHpopManu coolmIeHnit B yat win ¢popym noapsn. Urpok, 3anumaromuiics Giaynom, - hiayaep.

21) Karic (caps) — HamucaH#ue TEKCTa COOOIECHUS OOJIBIIIMMU 3arJIaBHBIMUA OYKBaMH.

22) Kyku (cookies) — HeOObIION (hparMeHT JaHHBIX, OTIPABJICHHBINA BEO-CEPBEPOM U
XpaHUMBII Ha KOMITBIOTEPE TOJIH30BATES.

23) Puma Bot — uHTEpHET MarasuH, urpa.
24) IMpusunerus — JlononuurenbHeie [lnaTabie Y cnyrH.

25) Urpok — 1oib30Batesb.



1. Ilpeamer CornameHust

1.1. Oneparop npennaraet HeorpaHU4eHHOMY Kpyry Jimil goctyn [lopramy (urpoBomy pecypcy),
Ycnyram Onepatopa, a Takxe JlononnurensHbiM [TnatasiM Yemyram OnepaTtopa, Ha
ycnoBUsX HacTosiero CoriameHus.

1.2. dusnyeckoe AHII0, JKETAOIIEE TOTYIHTh AOCTyM K [lopTamy, c MOMeHTa akiienTa
(npunsaTusa) Hactosiero Cornamenus spisercs [lonp30BarenemM U UMeeT paBa, UCHIOTHSAET
00513aHHOCTH, MIPELyCMOTPEHHbIE HAcTOSAIMM CorjamieHueM.

1.3. ITpuanmast ycioBus Hactosmiero Cornamienusi, [1oiap30BaTenb BhIpaXkaeT COTJIacue CO BCEMH
ero yciosusimu. Cornacue [lonp3oBartens ¢ monoxxeHusiMu Hactosiiero CornamneHus
SIBJISIETCS 00s13aTEeNIbHBIM YCIIOBUEM JIJIsl Hadasia ucnofib3oBanus [lopTana.

1.4. [Tpunumas ycnoBus HacTosimero Cornamienust, [lonb3oBaTens TOATBEPKIALT, YTO OH
PaBOCIOCO0EH, Jeecoco0eH, JoCcTHUT coBepineHHoeTus (18 ner), mubo cormacoBan
UCIoIb30BaHue Vrpbl CO CBOMMU 3aKOHHBIMH MPEICTABUTEISIMU (POIUTENH, OTIEKYHBI U T.]1.)
Y BIpaBe 3aKiI04aTh HacTosee CornamneHue.

1.5. SI3BIk OOIICHUS TTPU MCTIOJIBb30BAHUU TTOPTAJia: PYCCKHUHM.

2. O6s13anHocTH Oneparopa

2.1. Ha ycnoBusx, U3j0KeHHBIX B HacToseM CorfaneHnu, npeocTaBUTh BO3MOXKHOCTh
[Tonw3oBarento nonyuars Yciayru Onepatopa BHyTpu [lopTana, nonyyats JlonoaHuTensHbIe
[Lnatueie Ycnyru BayTpu [loprana.

2.2. Yeenomuath [lonb3oBarens myteM onyOaukoBaHus nHpopmanuu Ha MHTEpHET-CcaiiTe 00
U3MEHEHHSX YCI0BHUN HacTosmiero CoraneHus.

3. IIpaBa Oneparopa

3.1. OnepaTop uMeeT MpaBo B Jr000E BpeMsi, B OTHOCTOPOHHEM TOPSAJIKE OTPAHUYHTD,
paclIMpuTh, U3MEHUTH WM MPEKPATUTh OKazaHue Ycnyr, JlononuurenbHbix [lnaTHbix
Ycnyr, 6e3 npeaBaputenbHoro yeenomiienus [lonb3oBarerns.

3.2. Oniepatop ynpasiusieT [lopranoM u UrpoBBIMH MPOIIECCAMU IO CBOEMY YCMOTPEHHUIO,
MO3TOMY B JIF000€ BpeMs HIMEET MPaBO MPUOCTAHABIIMBATH TUOO U3MEHATH XOJI ITPOIIECCOB,
ycnoBuit ucnons3oBanus [loprana, 6e3 npeaBapurensHoro ysenomienus [loas3oBares.

3.3. OmnepaTop BIIpaBe B J11000€ BpeMsi U3MEHSITh, JIOMIOJIHATH, MOAUuIupoBats [lopran, molyro
U3 ero yactei, 6e3 kakoro-n1mbo mnpeapapureabHoro yBenomiienus [loms3oBarens.

3.4. OniepaTop UMeEET MPaBo B JIF000€ BPEMsI U3MEHUThH, yAAJIUTh JII00yI0 HHPOPMAIHIO,
pasMenieHHyto [lonb3oBarenem Ha Pecypcax Oneparopa, BKIIO4ast BEICKA3bIBAHUS,
oO0bsiBneHus [lonp3oBarerns.

3.5. Best undopmarus (iuunble qaHHbie, poTorpaduu, SJeKTPOHHBIE afpeca U T.11.),
pa3memenHas [lons3oBatenem Ha [loprane, npunamiexxut Onepatopy. Oneparop Brpase
yAaIuTh J100y1o nHpopmManuio, pa3menieHHyto [lonp3oBaTenem, 63 00bsICHEHUS TPUYUH.



3.6. OnepaTop mMeeT mpaBo B J1I000€ BpEMs MPUOCTAHOBHUTDH, OTPAHUYHTD W/WIIA IPEKPATUTD
npenocrasieHue Ycnyr, JononaurensHbix [ImatHeix Yemyr [lonp3oBaTento, Ha yCIOBUIX
HacTosiero CornaimieHus, B TOM 4uciie npu HecoOmoaennu [lonbp3oBaTenem ycioBHid
HacTosiero CornameHus.

3.7. lnst cObopa CTaTHCTUYECKHUX JaHHBIX U uaeHTudukanuu [loms3oBateneit OmepaTop MoXeT
OTCJICKUBATh U COXpaHATh nHpopmaruio 06 IP-anpecax nocryna [lons3zoBarens k [loprany,
UCIIOJIb30BaTh (paiiiibl TexHU4eckoi nHpopmarmu (Cookies), pa3meniaembie Ha
IepCcoOHANIBbHOM KommnbtoTepe [lonbs3oBarens.

3.8. OmepaTop BIpaBe paccbuiath [lonp3oBaTesiM coOOOIICHHSI HHPOPMAITMOHHOTO UITH
TEXHHYECKOT0 Xapakrepa, cBsizaHHoro ¢ [lopranom, Ycimyramu u JlonoJHUTETbHBIMA
[InaTHpIMEU Y cyramu.

3.9. Oneparop Brpase nenarh 3amedanus [lonb3oBaTensam, npeaynpexxaarb, yBeIOMISTh,
uH(popMHpoBaTh UX 0 HecoOmoaeHuu [lonb3oBaTensimu yciaoBuil Hactosiero CornamieHus.
VYkazanus Oneparopa o0s13aTenbHbl Ui ucnonHenus [lonp3oBarenem.

3.10. OnepaTop BITpAaBC MPCANPUHHUMATE IMPEAYCMOTPCHHBIC 3dKOHOM MCPBI JIJIS1 3aIIUTEI
COOCTBEHHBIX HHTCJUJICKTYAJIBHBIX ITPaB B OTHOIICHUH HopTana.

3.11. OnepaTop BrmpaBe B cayydae MPUOCTAHOBJICHUS, OTPAHUYCHUS, TPEKPAIICHUS
npenocrasieHus Jlomomaurensubix [Inataeix Yenyr w/unu Yenyr [onp3oBarento,
BO300HOBUTH OKa3biBaeMble [lomb3oBarento Yenyru u/unu Jononaurenshelie [lnaTHbie
Ycenyru.

3.12. OnepaTop UMEET MPaBO MOOIIPHUTH JTFOOBIM U3 JOCTYITHBIX CIIOCOOOB JTHO00TO
[Tonp30BaTENs IO CBOEMY YCMOTPEHHIO, B TOM YHCIIE YBEITUYUThH KOJTUYECTBO HTPOBOM
BaJTFOTHI.

3.13. OmnepaTop UMeeT MpaBo NnepeAaTh YacTh CBOUX IMOJHOMOYUMN 110 KOHTPOITIO 32
nesitenbHOCTRIO [lonb3oBaTeneii npyromy [lons30Barento, mpu yCIOBUHU, YTO OH COTJIACEH
NPUHATH Ha ce0s JanHble mojaHoMmouns. Takoi [Tonb3oBaTens B fanbHeIIeM UMEHYeTCs
Monepatop. Ha MoaepaTtopoB paciipoCTpaHsIFOTCS BCE MOJOKEHHUS HACTOSAIIETO
CornanieHus 3a UCKIIOYCHHEM MTyHKTa 5.5.

3.14. bezneiictBue co croponsl OmnepaTopa, B ciaydae HapymeHus [lonap3oBarenem 1100 HHBIMA
MOJIb30BaTeNIIMU NoJokeHui Cornanienus, He quiaeT Oneparopa rnpasa IpeAnpUHATh
COOTBETCTBYIOIIME ACHCTBUSA B 3aIUTY CBOUX HMHTEPECOB MO3/HEE, a TAKKE HE O3HAYAET
otkasza Omeparopa OT CBOMX MPaB B CIyyae COBEPIICHUS B IMOCICAYIOIIEM MOI00HBIX JIMOO
CXOJHBIX HapyIlIeHU co cTopoHbl [lonb30Barens.

4. OrpanuyeHus oTBeTCTBeHHOCTH Onepartopa.

4.1. Tlonwp3oBarens ucnonb3yeT Pecypcrl Onepatopa, [lopTan Ha cOOCTBEHHBIHN CTpax v PUCK.
Hcnonb3osanue [loprana, npenocrasinenue Ycuyr, JlononmaurensHsix [lnmatasix Yemyr
OCYILECTBIISIETCS] B COCTOSIHUM «KaK €CThY.

4.2. OnepaTop HE HECET OTBETCTBEHHOCTH 3a JII000H ymiepO, KOTOPBIH MOXKET ObITh HAaHECEH
kommnbioTepy [lonb3oBarens uw/unu nanHbM [lomp30BaTens B pe3yabTaTe UCIOIb30BAHMS
ITopraina.



4.3. OnepaTop HEe HECET OTBETCTBEHHOCTH 3a JTIOObIC MPSIMBIE MIIN HETPSIMBIC yOBITKH,
MIPOM30LIEAIINE U3-3a: UCIIOIb30BaHUs JIM00 HEBO3MOKHOCTH Hcnoiab30Banus [loprana;
HECAaHKIIMOHUPOBAHHOTO JOCTYIIa K KOMMyHuKauusaM [lonp30BaTens; 3asBIeHUN WU
noBezieHus Jito0oro Tperbero nauna Ha [loprane.

4.4. OniepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOKHBIE TPOTUBONPABHBIC NEUCTBUS
Ilonb3oBaTens.

4.5. OnepaTop He HECET OTBETCTBEHHOCTH 3a BbICKa3biBaHUs lonb30Barens, mponu3BeA€HHbIE WU
ony0OsinkoBaHHble Ha Pecypcax Onepatopa. OnepaTop HE HECET OTBETCTBEHHOCTH 3a
nosenenue [lonp3oBarens Ha Pecypcax Oneparopa, HEYBaKUTEINBHOE OTHOLIEHUE K IPYTUM
[Tone3oBarensm [loprana.

4.6. Onepatop HE HECET OTBETCTBEHHOCTH 3a yTepto [losb30BaTeseM BO3MOKHOCTH JIOCTYMA K
CBOEMY UTPOBOMY aKKayHTy — yueTHoU 3anucu [lonb3oBarens Ha [loprane (yTpary moruna,
napoJist, ”HoM uHdpopmMaru, Heodbxoaumoi s uaeHtudukanun [lonp3oBaTens Ha
[Topraue).

4.7. Oneparop He HECET OTBETCTBEHHOCTH 33 HEMOJIHOE, HETOYHOE, HEKOPPEKTHOE YKa3aHHe
ITonp30BaresnieM CBOMX JaHHBIX IPU CO3JAHUM yYeTHOU 3anucu llonbs3oBaTens Ha
IToprazne.

4.8. OnepaTop HE HECET OTBETCTBEHHOCTH 3a yTpaTy [loap30BaTenemM UTPOBBIX IICHHOCTEH,
NOJIy4eHHBIX B npouecce Vrpel unu B pesyibpTaTe npeaocrasienus OnepatopoM Ycmyr,
JonomautenbHbix [Inataeix Yemyr.

4.9. OnepaTop He HECET OTBETCTBEHHOCTH 3a HaJIM4yKe Bo3MoxkHOcTel y [lonb3oBarens k
noctyiy B IHTEpHET, 3a Ka4eCTBO yCIIyT IpOBaiiiepoB cetu MHTEpHET, ¢ KOTOPBIMU Y
[Tonb30Barenei 3aKkIOUEHBI COTJIAIEHUS O TPEAOCTABICHUH YCIIYT 110 JOCTYIYy K CETH
Hnrepner.

4.10. OnepaTop HE OCYIIECTBIIIET OOMEH UTPOBBIX LIEHHOCTEH, MOTYyYEHHBIX MTOCPEICTBOM
nonyuenus [lonb3oBatenem Yenyr w/unu Jononaurensueix [Tnatasix Yenyr Oneparopa, a
TaK)K€ UTPOBBIX BAIIOT HA HAJIMYHBIC, JIEKTPOHHBIE UM O€3HAIIMYHBIC ICHBIH.

4.11. OnepaTop HE TPOU3BOIUT OOMEHA OJTHUX UTPOBBIX IIEHHOCTEH, MOIYYSHHBIX TTOCPEICTBOM
nonyuenus [lonp3zoBatenem Yenyr u/unn Jononaurensueix [InaTueix Yenyr Onepatopa,
Ha JpyTu€ UTPOBbIEC LIEHHOCTH.

4.12. OnepaTop HC HCCCT pacxoa0B, CBA3aHHLBIX C ortatoi I[lonp3oBaTenem Z[OHOJIHI/ITGJIBHBIX
[InaTHBIX YCJ'IYI‘ OnepaTopa, 1 He Bo3MemaeT Ilonp30BaTento Takux Pacxoag0B.

4.13. OnepaTop He TapaHTupyeT, uto [lopTan OyaeT yJoBIeTBOPSATh TpeOOBaAHUSAM
[Tonp3o0Bares.

4.14. OniepaTop He rapaHTUpYeT, uTo ucnoyib3oBanue [loprana, noctyn k Pecypcam Onepatopa,
a Taxxe Ycnyru u JlononaurensHeie [Inataeie Yemyru OyayT nIpenocTaBisiThCs
HEMPEpBIBHO, OBICTPO, HAJIEKHO U 0€3 OITHOOK.

4.15. Onepartop He rapaHTUPYET, YTO PE3yIbTAThl, KOTOPBIE MOTYT OBITH MOJIyYEHBI C
ucnons3oBanueM [loprana, Ycnyr, Jlononaurensusix [lnataeix Yemyr, OyayTt
0€301nO0YHBIMU.



4.16. OnepaTop He TapaHTUPYET, YTO Ka4eCTBO Kakoi-mrbo Ycmyru, JlonomautensHoii [InatHoit

Ycenyru unu nadopmaium, NoaTydeHHOU ¢ ucnoyib3oBanueM lloprana, Oyaer
COOTBETCTBOBATH OxuAaHusM [lonb3oBarens.

4.17. Onepatop He 00s3aH npeAcTaBisATh [lonb3oBaTento Kakue-muOO JOKa3aTelbCTBa,

JOKYMEHTBI U IIpoYee, CBUAETENLCTBYIONME O HapyieHuu [lonb3oBaTenem ycioBui
Cornamenus, B pe3yabTare KoToporo Ilonp3oBarento ObUI0 0TKa3aHO B NIPENIOCTABICHUH
VYenyr, Jononautenbubix [InaTtHeix Yeiyr nubo ObUT COKpallleH W/HUIU OrpaHryueH 00beM
Takux ycayr [lons3oBarens.

5. IIpasa u O6s3annoctu Hoab3oBartes.

5.1

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

ITonp30BaTenb UMEET IMpaBO HUCIIOJb30BATH HopTan HUCKIIIOYUTCIIBHO B HCKOMMCPUYCCKHX,
JIMYHBIX OCIIAIX B COOTBCTCTBUHN C YCJIOBUAMUA HACTOAIICTO Cormnamenus.

[Tonp30Baresnb UMEET MPABO yUACTBOBATh B KOHKYPCAX, aKIUIX, MPOBOAUMBIX OniepaTopom
U cBs3aHHbIX ¢ [lopranom, B mopsake, MpeayCMOTPEHHBIM YCIIOBUSAMU TaKUX KOHKYPCOB,
aKIIUN.

[Tonp30BaTENb UMEET MPABO CBA3aThCs ¢ OnepaTopoM MO BO3HHUKIIEMY BOIPOCY IO
cnenyromieit cepiike: https://vk.me/pumabot. Onepatop BCTymaeT B NEPEMUCKY C
[Tosp30BaTENEM IO CBOEMY YCMOTPEHHIO.

[Tonw3oBatenb 00s3yeTCsl yBAKUTEIBLHO U KOPPEKTHO OTHOCHUTHCS K Apyrum [lonbp3oBarensam
[Toptana. ITonb30BaTens 00sA3yeTCs HE UCIIOIB30BATh HEHOPMATUBHYIO JIEKCUKY, HE
yIpokaTh HACHUJIUEM U (DU3WYECKON pactpaBoil 3a npeaenamu [loprana; He paclpoCcTpaHsITh
KaKuM-JIM00 00pa3oM MaTepHaibl, IpomaraHIupyomme, 1100 BeIpakarolue HeMPUATHE W
HEHABUCTh K KaKON-IMOO0 peUuruu, KyJabType, Pace, Halluu, Hapoay, A3bIKY, MOJTUTHKE,
U7ICOJIOTHH WJIH OOIIIECTBEHHOMY JBMKEHHUIO; HE PEKIaMUPOBATh MOPHO-CANTHI, HAPKOTHUKH H
pecypchl, coiepkariie moo0Hy0 HHpOopMaIHio; a TakKKe COBEpIIaTh UHBIC JCHCTBHS,
HapylIAoIIKUe JEUCTBYIOIIEE 3aKOHOAATENBbCTBO Poccuiickon denepauu.

[Tonb3oBaTenb He BIpaBe OrpaHUUMBaTh JocTyn Apyrux Iloms3oBareneii k [loprany minu
npensTcTBoBarh ApyruM [lonb3oBarensm B ucnons3oBanuu [loprana.

[Tonb30BaTeNnb HE UMEET MpaBa UCIOIB30BATh Oaru (OMMUOKUA MPOTPAMMHOTO 00ECTICUCHNUS )
1 00s13aH HE3aMETUTENBHO co00MIaTh 0 HUX OrnepaTopy; BMEIINBATHCS B IPOTPAMMHBIN
KOJI, HECAHKIITHOHUPOBAHHO IMOJIyYaTh IOCTYI K KOMIIBIOTEPHOU cucTeMe, MoJIy4aTh, 0e3
HajuIexaniero paspemenust Oneparopa, octyn k 6a3e nanubix [lonb3oBareneit [loprana wmum
matepuanoB [Toprana. [Tonp3oBaTens 0053yeTCsl HE HCTIONB30BATh BPEIOHOCHBIX U MHBIX
CTOPOHHHX MPOrpaMM U 000pya0BaHMsl, criocoOHOro HaBpeauTh [loprany, mudo ero
[Tonb3oBatensam. [Tonp3oBaTeNb MOHUMAET TAK)Ke, YTO B CIy4ae, €Clid OH Oy/IeT MoMMaH Ha
MOIIIEHHUYECTBE, HAMPABIEHHOM KaK Ha MOMNbITKY HaBpeauTh [lopTany, Tak U Ha MOMBITKY
HEUTPOBBIM CIIOCOOOM TIOBBICUTH UTPOBBIE XaPAKTEPUCTUKH, K HEMY OYyJIyT MPUMEHEHBI
mTpadHble CAHKIIUU BIUIOTH 10 OJIOKUPOBKHU WM YJAICHUS aKKayHTa MO0 HATIPABJICHUS
COOOIIIEHNUS 110 JTaHHOMY (DaKTy B PaBOOXpaHUTEIbHbBIE OpraHbl PO.

[Tonmp30BaTenp cornamaercs, 4To B caydae HapyUIeHUs] UM CBOMX o0s13aHHOCTEH, Oneparop
BIIPaBE B JIIOOOH MOMEHT MPUMEHHUTDH K HEMY CAaHKIIUH, BBIPAKAIOIIHECS B 3alpeTe
[Tonp3oBaTento ucnoab3oBath [lopran, m1ub0 UCTIONB30BATh K HEMY WHBIE METOIbI



BO3JICHCTBUS: IPEAYIPEXKICHUE, BpEMEHHOE OJIOKMpOBaHKe Ucoiab30Banud [loprana unm

OTJENBHBIX €ro (QYHKINI, TpeOOBaHUE O BOSMEIICHUU YOBITKOB U MHBIC ICHCTBUSI.

5.8.

[Tonwp30Barenb HE UMEET MPABO PEKIAMUPOBATH UTO-NTMO0 B Mrpe 6€3 mucbMeHHOTO

cornacus Oneparopa. B wactHocTH, J1I00bIe cOOOIIEeHUs, OTIIpaBiieHHbIe [lonb30BareneM,
COJEpIKAIINE CCBUIKHA Ha APYyrue caTel B UHTEpHETE CUNTAIOTCS HECAHKIIMOHUPOBAHHOM
pexstamoi, eciu Ilonb3oBarens He MONMy4Yni NMCbMEHHOE paspemenue OnepaTopa Ha
MIPOBE/IEHNE MTOI0OHON PEKIaMHONW KaMIIaHHH.

5.9. Ilonb3oBaTens 00a3yeTcs He POBOIUTH aHTHpekaamy Iloprana, kak Ha camom Iloprane, Tak
U BHE €rO.

5.10.

5.11.

5.12.

5.13.

5.14.

5.15.

5.16.

5.17.

[Tonp30BaTenb 00s13yeTCs HE 3acOpATh MHPOPMaLMOHHOE NpocTpancTBo [lopTana (4arsl,
(GbOpyMBlL, TUYHBIE COOOILIEHUS U T. I1.) (IyJIOM U CITaMOM (TIOBTOPSIFOLIMIICS TEKCT, HE
HECYIIUNA CMBICIIOBOI Harpy3Ku u/uian 0€cCMbICIEHHBIN TEKCT).

[Tonp3oBarens 00s13aH coOMIOAaTh yCloBUs HacTosmero CornamieHus 6e3 Kakux-i1muoo
OTpPaHUYCHUU.

[Tonb3oBaTenb 00s13aH B MOMEHT peructpainuu Ha Pecypcax OnepaTopa yka3bIBaTh
JOCTOBEPHYIO MH(POPMAIHIO.

[Tonb3oBaTenp 00s3aH HE HApYLIATh MPaBa MHTEIUIEKTYallbHOM coOcTBeHHOCTH OnepaTopa
B oTHoueHuu [loprana u/unu kakux-nubo coctapistouux Pecypcos Oneparopa, B
yacTHOCTH, [losb30BaTens HE UMEET MpaBa KOMUPOBATh, TPAHCIUPOBATh, PACCHLIATD,
nyOJIMKOBATh U UHBIM 00pa30M paclpOCTPaHATh U BOCIIPOU3BOIUTH MaTEPHAIIbI
(TexcToBble, rpaduueckue, ayimo BUAeo0), Haxoasduuecs: Ha Pecypcax Oneparopa, 6e3
nuchMeHHOro coryacus Oneparopa.

ITonp30BaTeNnb 00s13aH CAaMOCTOITEIBHO MpcaAIpuHuMaTh COOTBCTCTBYIOIIUEC MCPHI,
06eCHe‘{I/IBaIOH_II/IC 0e30MacHOCTh €T0 YUYCTHBIX 3amnuceu Ha HOpTaJ'Ie " IpCaAOTBpaAlIaArOIIuc
HCCAHKITUMOHUPOBAHHOC UCIIOJB30BAHUC TPCTHbUMH JIMIAMU 3TUX YUCTHBIX 3aIuCen.

[Tonb3oBaTenb 00s13aH BHIMOIHATE Yka3zanusi Oneparopa (uiau Mojaeparopa), B 4aCTHOCTH,
ecyu Takue ykazanus caenansl Oneparopom [lonb3oBatento, unu rpynmne [lons3oBaTeneit
Ha [Toprane. B cimydae ecnu monbp30BaTeNb HE BBIMOIHAET TaKuX ykazaHuil Omneparopa (uinu
Mopnepatopa), Onepatop (v MonaepaTop) UMeeT MpaBo MPUOCTAHOBUTD, OTPAHUUHUTD,
MPEKPaTUTh OKazaHue Y cuyr u/unu JonomuutenbHbix [lnatHeix Yemyr Takomy
[Tonb3oBatemnto. [Tonbp3oBaTenb He BlipaBe 00CyKIaTh, KPUTHKOBATH, BBIPAXKATh
BO3MYIIICHHS Ha MOJ00HBIe yKa3aHus Ha [lopTare.

[Tonb3oBaTens 06s3aH 1o TpeboBanuto OnepaTopa COOONIIUTH CBOU NIEPCOHANBHBIE JaHHBIE,
Brurovaronue @amunuio, Mms, OTaectBo, 1100 UHBIE JaHHBIE, 3aNPAIIBACMbIE
OmneparopoM, B ciydae €ciid 3TO He TPOTUBOPEUUT 3aKOHOAATENbCTBY PD.

ITonb30BaTenb rapanTHpycCT, 4TO 06J1az[aeT BCEMU HCO6XOI[I/IMLIMI/I IIOJIHOMOYMAMU, AJIA
3aKJIIOYCHUA HACTOALLICTO Cornamenwus. B clIy4dac cCli [Tonp30BaTenn He JOCTUT BO3pacTa
COBCPIICHHOJICTHS, ITOCCIICHUEC U UCITOJIb30BAHUC HopTana BO3MO>KHO TOJIBKO C COrjaacusa u
1104 OTBECTCTBCHHOCTD pOI[PITCJ'ICfI WJIN TN, OCYIICCTBJIAIOIMINX OINCKYHCTBO Ha
HCCOBCPUICHHOJICTHUM.



5.18.

5.19.

5.20.

5.21.

5.22.

5.23.
5.24.

5.25.

5.26.

5.27.

5.28.

[losnp30BaTeNIb MOHUMAET, YTO HECET OTBETCTBEHHOCTH 32 BCIO MH(POPMALIUIO U MAaTEPHUAIIBL,
pas3MeniaemMble UM Ha caiite. THpopManus u Marepuansl, IpeJ0oCTaBIIEMbIE
[Tonp30BaTeneM, He AOKHBI HAPYIIATh JEHCTBYIOIIETO 3aKOHOAAaTEIbCTBA, BKIIIOYAs 3aKOH
00 aBTOPCKOM IIpaBe U CMEXHBIX MpaBax. B ciydae eciaun npenocraBiieHHbIE
[Tonp3oBaTeneM MaTepuaiibl (MH(pOpMaIKs) BCTYAIOT B IPOTUBOPEYHE C ACHCTBYIOIIUM
3aKOHOJATENLCTBOM, BCS OTBETCTBEHHOCTh 33 HAPYLIEHUE IIEJIMKOM U MOJHOCTBIO JTOKHUTCS
Ha [Tonp3oBatenss. AIMUHHUCTpAILMS U CO3AaTENH caiiTa 3a MUH(POPMAIIUIO U MaTepUaIbI,
npenoctanieHHble [Tonb30BaTensiMyu, HUKAaKO OTBETCTBEHHOCTH HE HECYT.

[Tonp30BaTeNb UMEET IPABO PETUCTPUPOBATH JBYX U OOJI€e MEPCOHAKEN, TP YCIOBUU
MCIOJIb30BaHMS UM TOJIBKO OJJHOTO M3 ATHX MNEPCOHAKEN OJTHOBPEMEHHO.

He nomyckatorcs HeyBaxuTellbHbIE BbICKa3bIBaHUs B ajipec OnepaTopa, NpOAyKIINH,
KOTOPYIO OH BBIITYCKAET, U JIt0JIed, B Hell paboTaromux (BKI04ast AIMUHUACTPATOPOB U
MonepaTtopoB Urpsl U ee opuiranbHoi rpynnbl/6ecen). [lonp3oBarento 3anpemniaercs
pacnpocTpaHsITh HHPOPMAIUIO, HE COOTBETCTBYIOUIYIO IEHCTBUTEIBHOCTH (CITYXH,
KJeBeTy) 00 urposoM cepsuce Urpel, Oneparopa (Bkirodas AJMUHUCTPATOPOB U
MogepatopoB ¢hopyMa u UTphl). 3anperraeTcs MyOaIuKalys U OTIpaBKa COOOIICHUH,
MPOBOLIMPYIOIINX W/WIIM COAEPKAIIUX MPU3BIB K HAPYIICHHIO cymiecTByoumx [IpaBun
JIPYTUMH TOJIH30BATENISIMU MPOEKTA.

3anpenaeTcs UCIOIb30BAHUE PSIMOI NI KOCBEHHOM PEKJIaMbl IPYTUX OHJIANH MTPOEKTOB,
B TOM YHCJIE U UI'P, & TAKXKE IEMOHCTPATUBHbIEC PU3bIBBI/IIPUIIIALICHUS/YXO bl KyAa-1100,
B TOM YUCJIE U B APYTUE OHJIAUH-UTPBIL.

[Tonb3oBaTenb 00s13yeTcsi COOMIOAATH CIEAYIOIINE MpaBUiia, Kacarouuecs mpeObIBaHus Ha
cepBepe: 3anpeniaeTcs Memarb AqMuHucTpauuu Urpsl u cotpyanukam OTaena
Monepaiu, OTBIE€KaTh UX OT pabOThI, CO3/1aBaTh MOMEXU B padoTe.

3anperniaetcs 1000 oOmaH npeacrapureneit Oneparopa.

B HUIrpc 3alpCuiCHbl YI'PO3bI, HIIAHTAX, ITOXKCIAHHUA CMCPTH, OoJie3HEH U IIp., OTHOCAIIHUCCA K
JIMYHOCTHU UI'POKA U €TO OIM3KHX B peanLHoﬁ KHU3HU.

3anpeniaeTcs: KaKUM-1100 00pa3oM, BKIIOYasi, HO HE OTPAaHUYMBASICh, IPOJAKEH,
MOKYTIKOM, 0OMEHOM U TIepeladeil, moxy4arb HHPOPMAIU0, HEOOXOAUMYIO ISl TOCTYTIA K
ydeTHbIM 3anucsiM B Urpe u Ha caiite npyrux [lonb3oBateneit. 3anpeniaercs nokynaTh Win
MOJIy4aTh JIFOOBIM UHBIM CIIOCOOOM UTPOBBIX MEPCOHAKEHN WIIM aKKAYHTBHI.

ITonp30BaTenb UMEET IIpaBO HUCIIOJIL30BATb I/II’py HNCKIIOYUTCIBHO B HCKOMMCPUYCCKHUX
OesX B paMKax, OIIPCACICHHBIX HACTOAIINM CornameHuemM.

3anpenieHo UCIoJIb30BaHUE JIFOOBIX CTOPOHHHUX MPOTPAMM, OCYIIECTBISIONIUX KOHTPOIIb
HaJ ITPOBBIM MPOIIECCOM. 3aNpeIIeHbl TAKXE TH00bIe MPOrPaMMbl, aBTOMATHUYECKH
TEHEPUPYIOIINE JAaHHBIE UTPBL, IPUMEHSIEMBIE C LEIIBIO MTOIYUYEHUS UTPOBOIO
MPEUMYILIECTBA IO OTHOILLIEHUIO K IPYTUM UTPOKAM.

[Tonb30Barenb UMEET MpaBO HA U3BMEHEHUE CBOETO MapoJjisi HEOTPaHUYEHHOE YKCIIO Pas.
[Tpu sTom Tlonb30Barens 00s3aH CaMOCTOSITENILHO OOECTIEYUBATh CIIOKHOCTh U CEKPETHOCTh
CBOETO MapoJisi ¥ HHBIX HEOOXOAMMBIX JaHHBIX. [loap30BaTeNb TakKe HECET
OTBETCTBEHHOCTb 32 HEpa3IJIallleHHe CBOETO JIOTUHA U MapoJis, a TAKXKe BCE PUCKU
(YOBITKH), CBSI3aHHBIE C BO3MOXXHBIM Pa3TJIallICHUCM.



5.29. Ilonp3oBaTens MOXKET OOXKanoBaTh AedcTBUS MoneparopoB Urpel B cnenuaibHOM

o0cyXJileHun opUIMaIbHON TpyNIibl cepBepa B connanbHoil cetn BKonrakre. XKanoba
JIOJDKHA OBITh M3JI0KEHA apIryMEHTHUPOBAHO, 0€3 AMOLIUN U HapYLIEHUS OCTAJIBHBIX TyHKTOB
npasui. JKaoObl Ha TpaHCIHUTE HE paccMaTpuBatoTcs. JKaaoObl Ha AEHCTBUS MOJIEPaTOPOB
CTapllle OJHOI0 MecsLa He paccMarpuBaroTcs. JKanoda nogaercsa He 6onee 0IHOrO pasa.
Eciu oHa paccMoTpeHa, 1 110 HEHl 0TKa3aHo, HE JIOIYCKAeTCsl IOBTOPHOE OOpallleHue 10
TOMY K€ CAaMOMY ITOBOJY.

5.30. [Tonp30BaTenb cOrnamniaercs, 4Yro, B CiIyyae HapyImeHUs UM CBOUX 00sS3aHHOCTEH,

Omneparop Wiv ero NpeICTaBUTEIN BIIPABE B OO0 MOMEHT IIPUMEHUTH K HEMY CAHKITUH:
MIpeayNpekICHIE, BPeMEHHOE OJIOKUPOBAHHE UCITOJIB30BAaHMUS UTPOBOTO YaTa, BPEMEHHOE
WJTU TIOCTOSIHHOE OJIOKMPOBAHKE YUETHOM 3amnucu (0aH), MpUOCTaHOBICHUE/ TIPEKPAILICHHE

MpeA0CTaBICHUS Y CIyT, TpeOOBaHNE O BO3MEIIEHNU YOBITKOB U UHBIE ICUCTBUA.

5.31. [eiictBusa Onepatopa He 00CykIat0Tcsa U 00KaJTOBAHUIO HE MOIJIEXKAT.

5.32. [Tonb3oBaTenb 00s13yeTcs coomonate [IpaBumna urpsl (mpunoxenue Ne2 k

HOHBSOB&TGHBCKOM}/ COIJIalICHUIO, KOIIUA 110 aglpecy
https://vk.com/@pumabot-rules

6. O0I1IHe MOJIOKEHUS.

6.1.

6.2.

6.3.

6.4.

6.5.

[Tonb30BaTeNb HACTOSIIUM YBEJOMIIEH, UTO PETYJISIPHOE JUIUTEIBHOE (HEIIPEPHIBHOE)
HaX0Xk/IEHHE y MIEPCOHAILHOTO KOMIIBIOTEPA MOKET BBI3bIBATh PA3IIUYHBIE OCIOKHEHHUS
(U3UYECKOro COCTOSIHUSA, B TOM UHKCIIe OciaabaeHue 3peHHusi, CKOJIMO03, pa3inyHbie (GOpMbI
HEBPO30B U MIPOYUE HETATUBHBIE BO3IEUCTBUSI HAa opranu3M. [lojab30Baresns rapaHTHUPYET,
YTO OH OyJIeT UCTOB30BaTh CepBUCHI UCKIIOUUTEIHLHO Ha MPOTSKEHUU Pa3yMHOTO BPEMEHH,
C TiepepbIBaMH Ha OT/BIX UM UHBIE MEPOIPUATHUS M0 MPOPUITAKTUKE (PU3TIECKOTO
COCTOSIHUS, eciin TakoBbIe [1ob30BaTeN0 peKOMEHI0BaHbI UITU TPEITHCAHBI.

Ilonp3oBaTenb HE BIIpaBC HUCIIOJIBL30BATH JIIOOBIC COCTaBJIAOIINC HopTana BHC HopTana 0e3
IMMCHbMCHHOTI'O COrjiacusa OnepaTopa.

[Tonb3oBaTeNb MOHUMAET, MPUHUMAET U COTJIAIaeTcs, 4yTo 0ot snement Iloprana,
SBJISIETCSI cOCTaBJIstonIei yacTeio [loprana, onpeneneHHbIM HAOOpOM QYHKIIUN U
BO3MOJKHOCTEN nporpaMmsl it 9BM, u HecMoTpst Ha To, uTo [lonp30BaTento BO BpeMs
ucnonbs3oBanus [loprana paspemaercsa ynpaBieHue TakuMu semeHTamu [lopraina, He
MOJKET OBITh PaCIICeHEHO HU MIPH KaKUX 0OCTOATEIhCTBAX, KaK Mepeaya u/uiv yCTyIKa rnpaBa
COOCTBEHHOCTH B OTHOIICHHH JaHHOTO 3eMeHTa oT Omnepatopa K [lonb3oBarento, TOUHO
Takke, Kak He MOXKeT ObITh pacIlieHEHO TaKoe ympasiieHue dneMenTom [loprana kak
aBTopcTBO [lonb3oBarens B oTHoeHUH 3nemMeHTa [lopTana u/unu coaBTopcTBO
[Tonw3oBarens u Oneparopa B oTHOLIEHUH 35ieMeHTa [loprana.

3axnroueHue Hacrosmero CornaneHust He MOXKeT ObITh PACIIEHEHO KaK yCTYIKa KaKuX-JIn0o
mpaB ot Onepatopa k [Tonb3oBarento Ha mr00bIe cocTaBisitomue [loprana.

B ciyuae ecnu [lonb30BaTento, B COOTBETCTBUH € 3aKOHAMHU €TI0 TOCYAAapCTBa 3alpELICHO
HCIIOIb30BaTh IlopTan B pexxume OHIIalH WIK CYLIECTBYIOT UHBIE 3aKOHOLATEIIbHBIC
OTrpaHUYEHUs, BKIIOYasl OTPaHUYEHHUS 110 BO3PACTY JOIyCKa K TakuM yciryram, Ilonb3oBarens
HE BIpase Ucnob30BaTh [lopran nnu oraensubie Ycenyru [loprana. B TakoMm cirydae



6.6.

6.7.

6.8.

6.9.

[Tonp30BaTENb CAMOCTOSTEIILHO HECET OTBETCTBEHHOCTD 3a MCII0JIb30BAHHUE HOpTaJ'Ia Ha
TCPPUTOPUN CBOCTO IroCyAapCTBa B COOTBETCTBUU C MCCTHBIMU 3aKOHAMMU.

Hacrosmee Cornamienue MoxxeT ObITh H3MeHEeHO OriepaTopoM 0e3 KaKoro-Iudo
peABapUTEILHOTO yBeaomiieHus. JItoOble n3menenus B CorjanieHuu, OCyIeCTBICHHbBIC
OrnepaTopoM B OJJTHOCTOPOHHEM TMOPSAKE, BCTYMAIOT B CWIIY B JIEHb, CICAYIOIINMA 3a JHEM
OIyOJINKOBAaHMSI TakuX u3MeHeHuil Ha HTepHeT caifre. [lonb3oBaTenb 00s13yercs
CaMOCTOSTENBHO MPOBepsATh Cornamenne Ha npeamMeT u3Menenu. Heocyuectpienue
[Tonp3oBarenem nericTBuil Mo o3HaKOMIIEeHUIO ¢ CornanieHueM W/ i U3MEHEHHOM
penakuueit CornameHus He MOXKET CITY>KHUTh OCHOBAHUEM JIJIsl HEUCTIOTHEHHUS
[Tonp30BaTeneM cBOUX 00s13aTeNbCTB U HecoOmoieHus [lonp3oBaTeneM orpaHU4YeHUN,
ycTaHOBIIeHHbIX CoTranieHueM.

HeneicTBUTENLHOCTH OJTHOTO WIJIM HECKOJIBKUX MOJI0keHn CornaiieHus, Npu3HaHHas B
YCTAHOBJIEHHOM MOPSJIKE BCTYNUBILKNM B CHIIy PEIICHUEM CyJa, He BiieueT a1 CTOpoH
HEJICCTBUTEIBLHOCTH COTJIAICHHS B 1IeJIOM. B cilydae npu3HaHusi OJJHOTO WJIM HECKOJBKUX
nosjoxeHui CoramieHus B yCTAHOBJICHHOM MOPSAKE HEACHCTBUTEIbHBIMU, CTOPOHBI
00s13yIOTCS UCTIONHSATH B3SIThIe Ha cebOst mo CornameHuto 00s13aTebCTBa MaKCUMaIbHO
OJIM3KUM K TToipasyMeBaeMbiM CTOpOHAMU MPH 3aKITFOYCHUN W/UITN COTJIACOBAHHOM
m3MeHeHnu CorianieHus cliocoOoM.

Hacrosee COFHaHIGHI/Ie, B BOIIPOCAaxX M YCJIOBUAX, HC OTOBOPCHHBIX B HACTOAIIEM
COFHaHIeHI/II/I, PETYIIHUPYOTCA B COOTBECTCTBUU C I[el‘/’ICTBYIOHlI/IM 3aKOHOJATEILCTBOM PD.

B otHomennn dhopmel 3akmoueHus Hactosero Cornanenus IpuMeHstoTcss HopMbl 'K,
PETyIUPYIONINE MOPSIOK U YCIOBUS 3aKITF0UEHUs MyOnmnyHoro gorosopa (ct. 426 'K PO)
noroBopa-npucoeaunenus (ct. 428 I'K PD), odepts! (c1. 435-444 TK POD).

6.10. B orHOmMEHNN YILIaThbl HAJIOT'OB U C60p0B, BO3HUKHOINX B ITPOHCCCC OCYIICCTBIICHUA

OmneparopoM okazanus Ycayr u JlonomautenbHbix [natHeix yenyr [lonbp3oBaTento,
[Top30BaTEIIb MOHUMAET, IPUHUMAET U COTJIAIIACTCS C 00S3aHHOCTBHIO CAMOCTOSATEIBHO U
3a CBOM CYET HECTH OpeMs yIUIaThl 3aKOHHO YCTAHOBJICHHBIX HAJIOTOB U COOPOB COTJIACHO
ctT. 23 HK PO.

6.11. Bce criopsl CTOPOH MO HACTOSIIEMY COTJIAIICHUIO MOAEKAT PA3PEIICHUIO TTyTeM

MIEPENHCKU U TIEPErOBOPOB C UCIIOIB30BAHHOM NOCYAeOHOTO (IPETEeH3MOHHOT0) MOPsIAKa, a
B CTy4ae HEBO3MOXKHOCTH JIOCTUYb COTJIACHUS MEXIYy CTOPOHAMH ITyTEM MIEPETOBOPOB,
PaccMOTpEHHUE CTIIOpa MOXKET OBITh MIepeIaHo 000 3aMHTEPECOBAaHHOM CTOPOHOU B CY[T
oO11ell FOPUCIUKIINY 110 MECTy HaxoxkieHus: OnepaTopa.



IHpunoxenue Nel k Ilosb30BaTeIbCKOMY
CorameHunIo OHJIafH-UTPBI
pumabot.ru

JonoanurtenbHubie IlnaTrusie Ycayru.

1. Hacrosiiee [1punoxenne k [lonp3oBarenbckomy CornameHuio peraiaMeHTUpYeT
MOPSAZIOK U yclioBUS npeaoctasienus Oneparopom llons3oBaTtento JlononnurenbHbix [InaTHeIx
Yceayr, cesa3ansbix ¢ [lopranom.

2. o xenanuto [Tonp3oBatens OnepaTop npenocrasisiet [loas3oBarernto JlomoHUTEIHBIC
[Inatusle Ycnyru, kotopbie odecnieunBatoT [1obp30BaTeNn0 BO3MOKHOCTh UCIIOJIB30BATh
JIOTIOJIHUTEIIbHBIE, paclIMpEHHbIe, criennaibHble Bo3MoxHocTH [loprana. B pesynbrare
MCIIOJIb30BaHMSI HEKOTOPBIX JIOMOJHUTENbHBIX BO3MOKHOCTEH [1op30BaTEIb MOKET MOTYYaTh
UTPOBBIE LICHHOCTH, KOTOPBIE CITIOCOOCTBYIOT O0Jiee OBICTPOMY Pa3BUTHIO UTPOBOTO NEPCOHANKA
Ha [lopTane, u/unu 6onee OpicTpoMy pocty peittunra [lonb3oBarens. UrpoBbie IEeHHOCTH
SBJISIFOTCS. HEMaTepUaJIbHBIMU U MOTYT OBbITh MCIOIb30BaHbl [101b30BaTEIEM TONBKO BHYTPU
IToprana.

3. MomenToMm okazanus Oneparopom JlononautensHoi [InaTHo# Yenyru cunraercs
MOMEHT npenocrasieHuss Oneparopom JononnurensHoit [Inataoi Yemyru Ionb3oBarento 3a
orutaty aaHHou JlonomnurensHou [lnatHon Yemyru u nonyuyenus Ilons3oBareneM 1aHHON
HononnutensHoit [Inatnot Yenyru. C nannoro momenta JlononnurensHas [Inatnas Yenyra
cuuTaercs okazaHHoi OnepaTopoM [lonb30Baresnto MOIHOCTBIO, B CPOK U € HAJIEKALUM
KauecTBO /leHexxHble cpencTna, omnadyeHHsle [lonp3oBarenem 3a oka3zaHHyO J[ONOIHUTENIBHYIO
[InaTuyto Yemyry, Bo3Bpaty oT Onepartopa Ilonp3oBaTento He moiexar.

4. Ecnu Ilonp30oBarens pemun Bocnonb3oBathes JJonomautensupivu [lnatueivu Yenmyramu
Omneparopa, To oH 00s13aH 1o TpedoBanuto Oneparopa npeaoctaButh ceou Pammnuio, Mmsi, ron
POKICHMS, U MHYIO0 HH(OPMAIINIO, KOTOpasi To3BoJuT OnepaTtopy B ciiydae HEOOXOAUMOCTH
UACHTU(PUIIMPOBATH KOHKPETHOE (PU3NYECKOE JIUIO C TAaHHOM y4eTHOH 3anuchio [loap3oBarerns
Ha [lopraie. [Toap30BaTenb caMOCTOATENILHO HECET OTBETCTBEHHOCTH 32 MPABUIIBHOCTb,
MOJIHOTY, JOCTOBEPHOCTh U KOPPEKTHOCTh YKa3aHUS CBOUX MEPCOHAIBHBIX JaHHBIX.
[Tonb30Barenp BeIpakaeT CBOE COriacue ¢ TeM, uTo OnepaTop MOXKET U BIIPaBe 3alpOCUTh,
coOupaTh U XpaHUTh, ¢ yueToM nonoxeHnit O3 «O 3amure nepcoHaIbHbIX JaHHBIXY,
nepcoHaabHyro uHpopMmaruto [lonbp3oBaTens, Bkitodas nHGopMaIuio o pamMuiing, UMEHH,
OTYECTBE, T0JIe, BO3pACTe, aJpece 3aperuCTPUPOBAHHOTO WM (PaKTUIECKOTO MpeObIBaHMSI,
KOHTAKTHBIX TeJIe(OHAX WIH apecax dIEKTPOHHOU MOUTHI WJIM UHBIX CPEJICTB JIEKTPOHHOU
KOMMYHUKAIIMH, a TAKXKE, B CIydasx Ucnoiab3oBanus [lonp3oBareneM JlOMOIHUTENBHBIX
[InmatHbIX Yeiyr — naHHbIE O IUIATEXHBIX peKBU3HUTAaX 11ombp30BaTeNs, B TOM YUCiIE JaHHbBIE O
KpPEJUTHBIX WU AeOETOBBIX TUIATEKHBIX KapTaX U MHBIX CPEJICTBAX IUIATEKEH, €CIIU ATO HE
MIPOTUBOPEYUT 3aKOHOAATENBCTBY PD.

5. [lepeuens u croumocTs JJonomautenbubix [Inatapix Yenyr myonukyercs
uckmountenbHo Onepatopom Ha MHTEpHET-CcaiiTe hitps://pumabot.ru/.

6. Crioco6s! 1 ycnoBus orutatel JlononautensHbIx [InaTaeix Yemyr Ha [loprane
nyomukytotcs OneparopoM Ha uHTEpHET-caiite. [lomonHenue cuera [lomp3oBarens
ocyiectisieTcs 1lob3oBaTeneM MmyTeM NEpPEeUncaeHus JEHEKHbBIX CPEICTB Yyepes



OJ/IEP)KUBAEMbIe TUIATSKHBIE CHCTEMBI Ha pacueTHbIN cueT Oneparopa. CIMCOK TOCTYITHBIX
JUTS OTLIATHI TUIATS)KHBIX CUCTEM IpuBecH Ha MHTepHeT-caiiTe https://pumabot.ru/.

7. Ilpu ocymecrBinenun Jlononaurensubix [Inataeix Yenyr, [lons3oBarens 00s3yercs
CJIEIOBATh IUIATEKHBIM MHCTPYKIUAM IO MOPSIIKY U CIOcOOaM OIuiaThl, B TOM YHCIIE U 110
MpaBUJIaM BBOJIa COOOIIEHHSI 1 HOMEPA KOPOTKUX TEKCTOBBIX cooluieHuit (SMS), Bkitouas
MOPAJIOK BBOJIAa 3arJIaBHBIX U CTPOUYHBIX OYKB, LU(p U s3bIKa BBojA. [Iprobperenue
JlononuurensHoM [ImaTHOM Y eiryru rapaHTUPyETCs IPU BBIIOJIHEHUH TIPUIIAraeMbIX
WHCTPYKLIHW U YCIOBUN Oo1u1aThl. OnepaTop HE HECET OTBETCTBEHHOCTD 3a MPABWIBHOCTH
BbINTONTHEHUS [lonbp30Barenem ycnoBui mpoBeaeHus omnarsl JJonomanrensusix 1lnatasix Yenyr,
KaK 3a Haxozsuuecs: BHE KoHTpousrst Oneparopa. [1o Bonpocam npaBui v nopsiaka
WCIIOJIb30BAHMS IIJIATEKHBIX CUCTEM ISl OCYIIECTBIICHUS MTONOJIHEHMS JINLIEBOTO CYETa
[Tonb30BaTento HaUIEKUT 00paIIaThes K FOPUANYECKUM JIMIIAM — JepiKaTesIIM TaKhX
IJIaTEXHBIX cucTeM. OnepaTrop He MPOU3BOIUT pa3zbsicHeHM [lomp30BaTensiM BOpoOCoOB,
CBSI3aHHBIX C MPAaBUJIAMU U NOPSIKOM MCIOJIb30BAHUS TAKUX IUIATEKHBIX CUCTEM, a TAK)KE HE
MIPOU3BOIUT KOMIICHCAIUIO JEHEKHBIX cpeaACcTB [lonp30BaTento, KOTOPHIN OCYIIECTBUII ONIEpaiuu
10 3a4MCJICHUIO JICHE)KHBIX CpeICTB A nomnonHeHus cuera [lonp3oBarens Ha [loprane
MOCPEJICTBOM IIATEKHBIX CUCTEM, €CJIM TaKUE MIIATeX K ObUIM OCYLIECTBJICHBI C HAPYIICHUSIMU
MIPaBWJI, YCTAHOBJICHHBIX IUIATEKHBIMU CUCTEMAMH, B PE3YJIbTATE YETrO JIEHEKHBIE CPEACTBA HE
nocrynuim Oneparopy.

8. [onyuenue Ilons3zoBarenem JonomHutenbHbIX [1MaTHRIX Y CIIyr BO3MOXKHO MPHU YCIOBUU
nosiHoM oratsl [lone3zoBatenem takux JJonomaurensHsix [InatHeix Yemyr, npu atom Oneparop
BIIPaBE JI0 MOJy4eHUs MOATBEp:KIeHHs 00 oruiate JlonomHurenbHbIX [InaTHeix Yenyr Takue
VYciyru He peiocTaBiIsATh, IPEAOCTABIIATh B OTPAaHUYEHHOM 00BbEMEe UM OIpaHUYUBATh
ITonp3oBarento nonyyenue Jononnurensusix [InaTtHeix Yeiyr. OnepaTop HE NpeaoCTaBIIsAeT
ITonb30oBareino 0OTCPOUKY, pacCpouKy orathl JlononHuTensHbiX [InaTHeIX Yeiryr, a TakKe He
npenocrasigeT JononaurensHeix [Inataeix Yeayr [loas3oBarento B Kpeaut. JOMOITHUTEIbHBIE
IInatasle Ycnyru okassiBarorcst OneparopoM Ilone30Barento Ha yCIIOBUU MOJHOM NMPEAOILIAThI
CTOMMOCTH TakuxX JlonosHuTenbHbIX [Inatasix Yemyr.

9. B Tom ciydae, eciii B pe3ysibTaTe TEXHUYECKOM ommOku nuiau coost [Toprana, nin
co3HaTenbHbIX neticTBuil [lonp3oBarens uMm ObutH nofydeHsl JlononautensHbie [1naTHbIC
Ycayru 6e3 orutaThl W/WITK HETTOTHOM oriaThl TakuX JlonmomauTenpHbIX [ImaTHbIX Yemyr,
[Tonp30Barenb 00s13aH HE3aMEIITUTEILHO COOONTUTE OrnepaTopy 0 TakoM (akTe u
KoMmneHcupoBaTh OnepaTopy ctouMocTb JononmHuTenbHbIX [InaTHIX Y ey, MOJTy4YeHHBIX
[Tonp30BareneM B pe3ysibTaTe TaKUX 00CTOSATEILCTB, MM OTKA3aThCs OT UCIIOJIb30BAHUS 3THX
JononuurtensHbIX [ImatHpIx Yemyr. B mpoTUBHOM ciiydae onepaTop OCTaBIISIET 3a co00it IpaBo
Ha OTKa3 B YaCTHU NPEIOCTABICHUS [JOMOJIHUTENbHBIX TJIATHBIX YCIYT WIH TTOJTHOM OTKA3e.

10. TTonp30oBaTenb 00513aH COXPAHATh JOKYMEHTHI, TOATBEPKAAIOIINE OTUIATY UM
JononmaurensHsix [matHeix Yeiyr 3a Bce Bpems ucnodib3oBanus [loprana, u B ciaydae 3anpoca
OnepaTopoM TakuX TOKYMEHTOB NpeaocTaBUTh ux Oneparopy, a TakKe MpeJoCTaBUTh
Omneparopy uHpopMaIno 06 00CTOATENHCTBAX COBEPIICHUS TaKoro ruiarexa [lonb3oBarenem.

11. lononuutensbHbie [natabie Yenyru oka3piBatoTCsl UCKIOUUTENBRHO OnepaTopoM,
MOATOMY HUKAKHE MPEIJIOKEHUS TPEThbUX JIMIl 00 OKa3aHWU KaKUX-TU00 Y CIyT, CBSI3aHHBIX C
[Topranom, He MOTYT OBITH paciieHeHbI [lop30BaTENIeM KaK MIPEIOKEHUS, UCXOISIINE OT
Omnepatopa. B ciiyyae, BOBHUKHOBEHUSI CIIOPHBIX, HESICHBIX CUTYaLIUid, TUOO HANpPaBICHUH



[losp30BaTeN0 KaKUX-IM00 MPEAI0KEHNN JTH0OBIX TPETHUX JINLI, CBA3aHHBIX C OIUIATON Y CIIYT,
mu60 JlononuurensHex [Inaraeix Yenyr Ha [opTaine, 1100 pa3menieHnn Takux oObsBIEHUN U
npennoxxeHui B cetu MHTEpHET, 3a nckiouenueM PecypcoB OnepatopoB U CAEIaHHBIX OT
umenu Oneparopa, [lonb3oBarenns 00513aH HE3aMeUTUTENBHO YBEAOMUTh OmniepaTopa 0 TAaKOM
¢dakre. B cnyuae ecnu [lonb3oBaTenb B HApYIIEHNE HACTOSALIETO MOJI0KEHUS, TPOU3BEI OIUIATY
10 YKa3aHHOMY OOBSIBJIEHHUIO C UCIIOJIb30BAHUE PEKBU3UTOB, YKa3aHHBIX B TAKOM OObSIBICHHH,
nperens3uu llonp3oBarens Oneparopy 1Mo NOBOAY HEMOCTYIUIEHUS IEHEXKHBIX CPEJICTB HA CUET
[Tons30Barensa He npuHUMaroTcs, 1 OnepaTtop He KoMIleHcupyeT [lonb30Bareinto AeHEKHbIE
cpenctBa, moTpaueHHble [lonbp3oBaTeneM mpu TakKuxX 0OCTOSITENHCTBAX.

12. B ciryuae ecmu Oneparopom OyIeT ycTaHOBIIEHO, 4To [lomp30oBarens momydaer Y CiyrH,
nu6o Jlononuurensusie [Inatueie Ycenyru BHyTpH [lopTana oT MHBIX TpeThuX Jnil (PU3NIECKUX
u/unu wpuandecknx), OnepaTop BIpaBe MPUOCTAHOBUTH, OTPAHUYUTH, IPEKPATUTH OKa3aHUE
VYenyr, nononuurensHbix [Inatasix Yemyr [Toas3oBarernto.

13. Tlonyuyenue JononuutenbHbix [lnatueix Yeayr He ocBoboxkaaer [lonb3oBaTenei ot
cobmoaenus Hactosuero [lonp3oBarenbckoro CornameHus 1 TPUMEHEHHs B OTHOILIEHUU HUX
TM00BIX Mep, OroBopeHHbIX B [lonp3oBarensckom CornamieHuu, BKI0Yas MOTHBIA WU
yacTU4YHbIA 0TKa3 Oneparopa oT npeaoctapiienus Ycnyr [lonbs3oBarento. Komnencamus
[Tonb30Barento omIadyeHHbIX Y CIyr B cilydae oTkasa OnepaTopa B IpeJOCTaBICHUN Y CIYT HE
MTPOU3BOIUTCH.

14. Tlonw3oBaTens rapantupyet OnepaTopy, UTO UMEET IPaBO UCIIOJIb30BaTh BHIOPAHHBIE
UM cpeacTBa i ormiarkl JlononuutenbHbIX [InaTHeIX Yenyr, He Hapyiias Mpu 3TOM
3akoHoAarenbcTBa PD n/unum 3akoHOAaTEIHCTBA MHOM CTPaHbl, TPAXKIAHUHOM KOTOPOU SIBIIETCS
[Tonb3oBatenb. Oneparop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIN yIIepO TPEThUM JIMLIaM
w/unu npyrum Ilons3zoBarensm [loprana, npuUUHEHHBIN B pe3yIbTaTe UCIOIb30BAHUS
[Tonb3oBaTesieM CpeCTB OIJIATHl eMy HE MPUHAIICKAIIUX.

15. OnepaTop HC HCCCT OTBCTCTBCHHOCTH 3a BO3MOJKHBIC ITPOTHBOIIPABHBIC JICUCTBUS
ITonp30BaTens IIpHU COBCPIICHUHU UM OILIAThI I[OHOJ'IHI/ITGJILHBIX [InaTHBIX yCJIyr Ha HopTane.
OnepaTop OCTaBJIAET 3a COO0M IMpaBO B OAHOCTOPOHHCM IMOPAAKEC IIPUOCTAHOBUTL HUIIN
IIPCKPATUTb OKA3aHUC Vcnyr, I[OHOJ'IHI/ITeJ'IBHBIX IInaTHBIX Vcnyr ITonp3oBaTento B ciydac, €ClIi
CYIICCTBYCT IIOA03PCHUC Ha COBCPIICHUC ITonb30BaTenem IMPOTHUBO3aKOHHBIX JICHCTBUM BILUIOTh
J0 BBISICHCHMUA 00CTOSATEILCTB.

16. B ciiyuae ecnmu Onepatop uMeeT OCHOBaHHUS Moiarath, 4to [lomp30BaTens coBepiiaeT
MPOTHUBO3aKOHHBIE JICUCTBUS, JINOO MOIIICHHIUYECKUE JICHCTBUS, CBSI3aHHBIE C OTUIATOMN
JononuurtensHbix [lnatasix Yemyr, OnepaTop uMeeT npaBo NepeaaTb COOTBETCTBYIOUIYIO
WH(OPMAIIHMIO B TIPABOOXPAHUTEBHBIE OPTaHbl JJIsl OCYIIECTBICHUS TPOBEPKHU IO TaHHOMY

baxkry.

17. Tlonp30BaTeNIb CAMOCTOSITENILHO U 32 CBOM CUET HECET BCE PacXO/ibl, CBSI3aHHBIE C
nepevyrcieHneM JeHEeKHBIX cpeacTB Oneparopy, BKIoUas cOOpbl U KOMUCCHHU TIATEXKHBIX
cucTeM, 0aHKOB, U HHBIX (PMHAHCOBBIX YUPEXKICHUH.

18. Tlonp30BaTENh TAPAHTUPYET, YTO UMEET BCE TIOTHOMOYHS HA 3aKIIFOUEHUE JTAHHOTO
Cornamienus B pasnene okazanus [lnaTHeix JlonoaHUTENbHBIX Y CIIYT, a TAKKE TO, YTO UMEET
MIPaBO U MOJIHOMOYHUE OCYILECTBIIATH MIIATEeXU Uil HofydeHus: JlonoaHurenbHbix [lnaTHbix
VYemyr.



19. Ilonmp30BaTenb cornamaercs, HOHUMAET U MPUHUMAET TO, uTo [lopTan He sBiseTcs
a3apTHOM UIPOM, UTPOM HA IEHBI'M, KOHKYPCOM, IapH, U NMoKynka JlonoaaurenbHbix [maTHbIX
VYenyr sBiasieTcs ero BoJied U jKeJTaHUEM, U HE SIBIISIETCS HEOOXOIMMBIM MU 00s3aTeIbHBIM
YCJIOBHUEM JUIsl MCnOJIb30BaHus [loprana.



IHpunoxenue Ne2 k Ilosb3oBaTenbecKomMy
CorameHunIo OHJIafH-UTPBI
pumabot.ru

IIpaBwia urpsel, 001IUE MOJI0KEHHUS], 0OTBETCTBEHHOCTh UTPOKA Ha cepBepe
pumabot.ru (3JiekTpoHHass kKonus Ha https://pumabot.ru u
https://vk.com/pumabot)

Baxno! Urpas Ha HameMm npoekte, Bl aBTOMaTHYECKHU COTIIAIIAETECH C TAHHBIM CBOJIOM
npaBuil. MBI B IIpaBe peakTUPOBaTh JaHHBIN CBOJ IIpaBUiI 0€3 OMOBEIIEHUS 00 3TOM
urpokoB. He 3aBrcumMo kTo urpan Ha BaimieM akkayHTe — BCIO OTBETCTBEHHOCTH 3a Bam
aKKayHT Hecére Brl camu.

Hakazanue 3a HapyiieHue BeIOMpaeTcst Ha yeMoTpenue Oneparopa.
1. 3anpemiena aBToMaTU3aMs ACHCTBUIMA

2. 3ampenieHa npoiaka akkayHTOB U UTPOBBIX PECYPCOB

3. 3anpeleHo HAaMEepEeHHOE UCTI0Ib30BaHUE 0aroB U HEIOUETOB

4. 3ampernieHo pacupocTpaHeHUe JOKHON nHpopMauu

5. 3anpenieHo BBeICHUE aJ]MUHUCTPALIMU B 3a0ITy>KICHUE

Ilepen Bbiaveit Hakazanuii Bol 00513anb1 pukcupoBats Hapymenne. Ha o0:xxkanoBanue
0aHa/CHATHUSA C NIPUBUJICTHH OTBOAMTCH S IHEl, 10c/Ie MCTEYEeHHUs S CYTOK a/IMMHUCTPALUS
B IIpaBe 0TKa3aTh Bam B npepocTaB/ieHUN 10KA3aTEIbCTB.


https://vk.com/pumabot

IIpunoxenue Ne3 k Ilosb3oBaTesnbckoMy
CoryanieHHuI0 OHJIANH-UT PbI
pumabot.ru

IMomMTHKA BO3BPATOB.

. Ycnyru, okaseiBaemble McnonuuTenem no HactosmeMy CornamieHuto, BISIOTCS HU(PPOBBIMU.
ITo obmemy npaBuily BO3BpAT IJIAThI 32 YCIYTH HE IIPEAYCMOTPEH, TEM HE MEHEE,
HcnonnuTtens ocTaBiIseT 3a COOOM MPaBO paccMaTpUBATh OOPAILEHMS, CBA3aHHBIE C BO3BPATOM
CPEJICTB 3a YCIYT'H B MHAUBUAYAJIbHOM IOPSIZIKE.

. IIpu nokazaHHBIX (paKTax MOLIEHHUYECKUX JIEUCTBUI CO CTOPOHBI 3aKa3uukKa, 100 Mpu
HapyleHUH 3aka3uukoM 1. 3.2 Hactosulero CorjamieHus, BO3BpaT CPeICTB, OIIIAYCHHbBIX 3a
YCIYTH HE MPOU3BOIUTCA.

. Bo3Bpat cpeacTB BO3MOKEH TOJILKO €CJIM C MOMEHTA IJIaTexa, J0 MOMEHTa 00palieHus
3aka3uuka 3a BO3BpaToOM Ipoiio He 6osee 14 (deTbipHaAaTH) THEH.

. Bo3BpaT OCyIIECTBIISIETCS HA TE€ )K€ PEKBU3UTBI, C KOTOPBIX ITPOU3O0ILIO CIIMCAHUE.
. IlonmHbIN BO3BpAT BO3MOXKEH B CIIyYasX:

5.1. Koraa 3aka3uuk He BXOAMJI Ha cepBepa, M KOrja AOCTYM K yciayraM He ObUT peloCTaBiIeH
3akazuuky B TedeHue 24 (IBaAlaTi YEThIPEX) YaCOB C MOMEHTA OIUIaThl YCIyT, JIUOO ObLI
3a0JIOKMpOBaH Uid 3aKka3unka, 0e3 HapylIeHUs] UM CBOMX 00SI3aTENIbCTB 110 HACTOSAIIEMY
Cornamniennto, Ha COOTBETCTBYIOIIUNM BPEMEHHOW OTPE30K B TEKYIIEM, OINIAYEHHOM
NEPUOJIE OKa3aHUs YCIyT;

. Bo3Bpathel mpou3BOIATCS TOIBKO MPU HEMTOCPEICTBEHHOM oOpaIeHuu 3aKka3unKa K
HcnonauTento ¢ COOTBETCTBYIOMNM 3asBiieHHEeM. [Ipu oOpaleHnu 3a BO3BpaToOM K
MOCTaBIIMKAM TUIATSKHBIX YCIyT VICIIOTHUTEh BO3BPpAT CPEACTB HE MPOU3BOINT, BO
n30eKaHuEe TBOMHOTO BO3MEILICHUS.



Ipunoxenue Ne4 k Ilosb30BaTeIbCKOMY
CorameHunIo OHJIafH-UTPBI
pumabot.ru

I'apanTuM ¥ 0TKA3 OT rapaHTHM.

1. Yenyru no HactosmeMy CorjaieHuio NpeaoCcTaBIsioTCs «KakK ecThy, VcronHuTenb He JaeT
HUKAKUX SBHBIX W/WIH MOIPAa3yMEBAEMBbIX FAPAHTUN O COOTBETCTBUHU YCIYT 0KUJAHUSAM
3aka3umka, a TaK’kKe He OTBEYAET 32 UHTEPIPETALUIO PE3YIHTATOB YCIyT 3aKa3UMKOM.
3aKa3yiK MOHMMAET U COTJIAIIAETCS C TEM, YTO HECET BCE PUCKU, B TOM YHUCIIE U (PMHAHCOBBIE,
CBS3aHHbBIE C UCIIOJIb30BAHUEM PE3YJIbTATOB YCIYT.

2. VIcnonHUTENb HE HECET OTBETCTBEHHOCTH 32 MEPEPHIBBI B MPEIOCTABICHUN YCIYT CBSI3aHHBIE C
MPOrpaMMHBIMU W/WJIA animapaTHbIMU cOOSIMU, BO3HUKIITUMU y 3aKa3urKa, a TaKKe B
pe3yabTare AeHCTBUI/0e3AeCTBUS JIFOOBIX TPETHUX JIUII.

3. OtBercTBeHHOCTH McnonHuTens no HacToseMy CorjiamieHuio B JitoOOM cllydyae orpaHu4YeHa
CTOMMOCTBIO OIUTAYE€HHOM YCIyTH.
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CnnocoObI OIJIATHI.

OmnaTuTk 3aKka3 MOKHO OaHkoBckuMHU kaptamu (Visa / MasterCard / Mup), QIWI, SberPay,
Tunskodpd, FOMoney u ap. UToObI O11aTUTh MOKYIKY, BBl OyJ1eTe IIepeHaIpaBieHbl Ha CallT
IJIaTEKHOM CHUCTEMBI, HA KOTOPOM HY>KHO BBECTH HeoOXoauMble naHHble. [Ipu omare
0OAaHKOBCKOI KapTOi 0€30MaCHOCTh IUIATEKEN TrapaHTUPYET IUIATEKHBIA arperaTop.

Bce munarexxHble arperatopsl, UCIOIb3yEMbIE JJIsI OTUIATHI, 00JIaJat0T MTOATBEPKICHHBIM
ceprudukaTom coorBeTcTBUS TpeboBaHusaM ctannapta PCI DSS B wactu xpanenusi, 06paboTku
Y Tiepeiauu TaHHbIX Jeprkareneit kapt. Ctanaapt 6e3omacHoctu 6ankoBckux kapt PCI DSS
MO/ICPKUBACTCS MEXKIYHAPOIHBIMY TUIATSKHBIMU CHCTeMaMu, BKitouasi MasterCard u Visa,
Inc. Bamu koHbuaeHIMaTBHBIE JaHHBIE, HEOOXOIUMBbIE IS OTUIATHI (PEKBU3UTHI KAPTHI,
pEeruCTpaIlMOHHBIC TAHHBIE U JIP.), HE TIOCTYIMAIOT B MHTEPHET-Mara3ud — X o0paboTka
MIPOM3BOJIUTCS Ha CTOPOHE TUIATEIKHOTO arperaropa 1 MOJIHOCTHIO 3alUIIeHa.

HI/IKTO, B TOM 4YHCJIC HaAlll MTHTCPHCT-MarasmH <<PumaBOt», HE MOXCT IIOJTYYUTH JAHHBIC Bameu
OaHKOBCKOM KapThl WM UHBIC TaHHBIC, HCO6XO}II/IMBIC AJIA OCYHICCTBJICHUS TIATCXKA.
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